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Abstract 

The sustainable development concerns all socio-economical agents. Nowadays, 
most actions are limited to the manufacturing sector. But the question of 
environmental management and sustainable development has to be extended, and 
addressed to the service sector. 

As a major capital of Europe, Brussels has to play a fundamental role in 
promoting sustainable development. In this perspective, analysis on how 
environmental problems are perceived and managed in the service sector in such 
a city is needed. 

The research aims at identifjing, for the service sector of Brussels, 1) the 
motivations and driving forces leading to the development of sustainable 
development sbategies, 2) the implemented actions and their consequences, 3) 
the facilitating factors as well as the obstacles to the setting up of such strategies. 

As conclusions, different suggestions are formulated: i.e. how 1) to make the 
sector more sensitive to the existence of multiple areas where environmental 
actions could be undertaken; 2) to facilitate the implementation of actions 
outside the strict environment of the organisations; 3) to make the stakeholders 
hlly aware of their responsibility and of their strengths. 
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